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Terms of Use plaaiull hgpis

Please read this agreement carefully before using
the services. By clicking "l agree" during the online
subscription process, or by implementing a
separate written agreement provided by “Dallali”
that refers to these terms, the “Subscriber” agrees
to the following terms of use “Terms of Use”.

If you enter into this agreement on behalf of
another company or legal entity, you agree that you
have the power to represent the entity to the terms
of use and the power to approve it, in which case
the terms of "Subscriber" refer to that entity. If you
do not have such authority, or if you do not agree to
these terms of use, you may not use the service. The
use of “Dallali” is expressly conditional on your
consent to all the terms and conditions of this
Agreement.

Article 1: “Subscriber” Obligations

1. Affirms that | am the property owner or a
legal agent with a power of attorney to
manage and maintain the property, and
collect rent, and raise a list of tenants with
past due balances for more than 30,
60,90,120,150,180 days to the related
government agency, and for submitting all
property owner’s information correctly,
including banking details.

2. Acknowledge that | am solely responsible
for every activity that occurs with respect
to the "Subscriber" account and adheres to
all applicable laws, and regulations with
respect to the use of the service by the
"Subscriber", including those relating to
data privacy, local and international
communications and the transfer of
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technical or personal data. The "Subscriber"
must:

a. Immediately inform “Dallali” of any
unauthorized disclosure or use of
any password, account or other
known or suspected breach of
security;

b. Immediately inform “Dallali” and
use reasonable efforts to
immediately stop any copies,
distribution or redistribution of
content known or suspected by the
user;

c. Do not use someone else's login or
impersonation data or provide false
identity information to access or use
the service.

"Subscriber" is  solely
responsible for the content as well as all
visual, written or audio communications
sent by the “Subscriber”. The “Subscriber”
agrees that it will not use the services to
send unsolicited e-mails or text messages
outside the “Subscriber”s company or
organization. The “Subscriber” also agrees
not to use the services to deliver any
message or material that is harassed,
defamed, threatened, and indecent, or
violates the intellectual property rights of
any party or illegal, which may lead to civil
liability, or which constitutes or encourages
conduct that may constitute a criminal
offence, under any applicable law or
regulation. Although “Dallali" is not
responsible for any of these contacts,
“Dallali'" reserves the right, but is not
obliged, to delete any of these contacts that
it becomes aware of, at any time without
notifying the "Subscriber".

. Agree to provide “Dallali” with any

information that it requires for the
establishing and/or auditing and/or
administering my accounts and facilities
therewith and | authorize it to obtain and
collect any information as it deems
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necessary or in need for regarding me, my fpuiillg aclanll (Al algn gl dllwy
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Basic user information, such as username, address,
phone number, email address, financial and billing
information, and the number of users within the
organization that will use the services, are subject
to our privacy policy.

“Dallali” will not review, share, distribute, print or
refer to user data in an unaggregated manner
except as provided here, in a “Dallali” privacy
statement, in “Dallali” service application
documents, or as required by law. "Data aggregated
format" means user data published in conjunction
with data from at least four additional points.

“Subscriber” are responsible for maintaining the
confidentiality and security of user registration and
password. The “Subscriber”, not “Dallali”, is solely
responsible for accuracy, quality, integrity,
legitimacy, reliability, convenience, intellectual
property ownership or the right to use all user data,
and “Dallali” will not be held responsible or deleted
for correction and correction, destruction,
destruction, inaccuracy, loss or non-storage of any
user data. “Dalalli” reserves the right to suspend,
withhold and/or permanently remove and/or delete
user data without notice of any violation, including,
but not limited to, the “Subscriber”'s non-payment
of service fees. Upon termination, the
“Subscriber”'s right to access or use user data
immediately ceases, and “Dallali” will not assume
any obligation to maintain, maintain or redirect
“Subscriber” data.
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Article 3: “Client” Obligations "Junell” aloljill :3 dalall

1.

Review and ensure the account information
is correct, and if not, notify the “Subscriber”
to amend the information, and authorizes
“Dallali” to collect the rent on behalf of
property owners,
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establishing and/or auditing and/or

administering my accounts and facilities
therewith and | authorize it to obtain and
collect any information as it deems
necessary or in need for regarding me, my
accounts and facilities therewith, from the
Saudi Credit Bureau (SIMAH) and to
disclose and share (inclusive of Data
Pooling) that information to the said
company (SIMAH) in accordance with the
Membership Agreement and Code of
Conduct approved or to any other agency
approved by Saudi Central Bank (SAMA).

Article 4: Third party interactions

“Subscriber” may enter into
correspondence with or purchase goods
and/or services from Advertisers and/or
Partners, or participate in promotions of

gl ailnglen (sl "Jua "ygji e Galgl 2
S Gl guplil sin lgulhi clily
Uc'xg_dig aijlad gT/g aienljnl gT/g "Ja”
ayl] pling gi pjly Lo e Jaay gly "Jua”
Sl aai gl Sinai alnglen (o
" Jua" sal ggay Al alw (i gl jgaaall
agilniidl cailoglenll dpngemll dspill (o
gc "GUa" anai gl Jle (@Galgl g (anw)
gl)gaanll Libuag ) dnlall clnglen|
aspill yhganll sal ggay al wlua (Sl
¢o (dow) alaifll alogleall dageuwll
aclgag aopnll dighell aalail Jus
/g cilnglenll Jali dnlallg apanll Joell
elidl lgile (Galgi spl aga s dl
(lolw) Sageuwll Ssjajnll

GLill capall gn Jolell :4 dalall

atlwlio (a Jgaall jus "dpwall” jagip .1
gl (pilenll (o cilnaA gi/g 2l clp gign



)

DALLALI

..'_l,.l.il’:

advertisers or sponsors displaying their
goods and/or services via the services. Any
such activity, and any conditions, warranties
or representations associated with such
activity are solely between the user and the
applicable third party. “Dallali” and its
partners shall have no obligation, liability or
responsibility for such correspondence,
purchase or promotion between
“Subscriber” and any such third party.
“Dallali” does not support any online sites
linked through the services. “Dallali”
provides these links to the user only as a
convenience, and in no event will “Dallali” or
its licensors be liable for any content,
products or other materials found or
available from such sites. “Subscriber”
understands, however, that certain
third-party providers of ancillary software,
hardware, or services may require
“Subscriber”'s agreement to an additional
or different license or other terms prior to
“Subscriber”'s use of or access to such
software, hardware, or services

Nothing in these Terms of Use shall create
any person or entity not a party to this
Agreement with any claim, liability,
indemnity or cause of action or create any
third party beneficiary rights.

aygrill yagpell (o dsjlbnll gl claphll
ppelu gghayey gl alefll gl gilenll
g0 bl s albaall e pgilnas gi/g
gl wlilan gl by gl hgp sig Judll &
Ju haa ggai bliill 1agy ahuijo aljljal
Ol . Jgoeoll cllill wyhllg "efidiall”
gl pljill gl pljill s lpilapthg " Jua" Joaii
gl clpidl gi aillwlnll paa e dlggun
go clli w@gh (slg "duiall” gu gyl
Je gdlgn sl "Jua" peai 1l Judll 1aa
.2dgall gl aaloaall Jula o dhtipo cigiyll
hda "dyunnll”] hilgll oaa "Jua" jags
Joail glg agladl doaall Juw e
go Jb Sl gl gasjall algall gi*Jua”
gl sgian Si g dalgduall Jigall
(o aalin gi A1gagn 5)3’7 algn gT dlaiin
"dpnnll" ¢jay . el gng .gdlgoll oia
gl aolpll o cullill chll sagjn (Aae) (i
Jgguhy 28 Aaclunll alpaall gi ajgail
gl AlB] Jayi e "epidnll” adalgo
phaiwl Jid spl bgrh gl wlian
2ol eaa Jin | Jong!l gl "clpuirall”
lnaall gi ajgalll gi

oaa pliwil bhgpi o 2 ST oy o
0aa Lo lagh gl gls gl aaud sl e
gl ajgduo gi alon (sl gn dudlaill
@ada sl sty gl sgeall wuw gl gugei
i caghl adimn



)

DALLALI

..'_l,.l.il’:

Article 5: Intellectual property rights

The purpose of the site and its contents is to use
only “Dallali” “Subscribers' and may only be used in
accordance with these terms of use. “Dallali” (and
its affiliates and licensees, where appropriate) must
own all rights, property and interests, including all
relevant intellectual property rights (For example,
information to and from “Dallali”’s technologies for
services, content, any suggestions, ideas,
improvement requests, notes, recommendations, or
other information) provided by the “Subscriber” or
any other party related to the service. This site is
protected by copyright in accordance with Saudi
Arabia's copyright laws, international conventions
and other copyright laws. The “Subscriber” may not
modify, publish, transfer, participate in the transfer,
sale or reproduction (except as expressly stipulated
in the “Subscriber” subscription agreement) or
create a derivative business base on any of the
“Subscriber”'s personal use, and, in doing so, will no
cause the removal or change of user, any
copyrights, trademarks, brand name, service tag,
any notices that appears on any of the content.

This agreement is not a sale and does not transfer
to the “Subscriber” any property rights in or related
to the services, content or intellectual property
rights of “Dallali”. The name "Dallali", the “Dallali”
logo and the names of products associated with the
services are trademarks of “Dallali”, and no right or
license is granted for use. Accordingly, the
“Subscriber” will not reproduce, transfer, publish or
distribute this content to any third party without
the express written consent of “Dallali”, which may
be granted or withheld at the sole and sole
discretion of “Dallali”.
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“Subscriber” may only use the services for legal
purposes and in accordance with these terms of
use. You agree not to use the services:

1.

In any way that violates any applicable
domestic or international law or regulation
(including, but not limited to, any laws relating
to the export of data or programs to and from
Saudi Arabia or other countries).

To send, receive, download or use any
material that does not comply with the
standards set out in these terms of use.
Engage in any other conduct that restricts or
prevents the use of any person or the
utilization of services, or which, as we decide,
may harm “Dallali” users or expose them to
liability.

In addition, you agree not to:

1.

Use services in any way that can disable,
burden, damage, weaken or interfere with any
other party's use of services, including its
ability to participate in real-time activities
through services.

Use any robot, other automatic device,
operation or access to services for any
purpose, including monitoring or copying any
material in the services.

Use any manual process to monitor or copy
any material on the services or for any other
unauthorized purpose without “Dallali” prior
written consent.

Use any device, program, or process that
interferes with the proper functioning of the
services.

Enter any viruses, or other technologically
harmful or harmful substances or processes.
Attempt unauthorized access to, interference,
damage, disable, or disable any service server,
computer, or database connected to the
services.

Attack services through a denial-of-service
attack or a distributed service blocking
attack. Any other attempt to interfere with
the appropriate work of services.
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Article 8: Representation and warranties

Each party represents and warrants that it has the
legal authority and authority to enter into this
Agreement. If the “Subscriber” is executing the
Subscription Agreement or agreeing to these Terms
of Use on behalf of any third party, the “Subscriber”
represents and warrants to “Dallali”’that it has the
authorization on behalf of such third party to bind
such third party to the terms of the Subscription
Agreement. “Dallali” represents and warrants that
it will provide the services in a good manner and in
a manner that works in accordance with general
regulatory standards and that the services will
function properly in accordance with “Dallali’'s
product specifications. The “Subscriber” represents
and warrants that the “Subscriber” has not falsely
identified himself or provided any false information
to access the services and that the “Subscriber”'s
billing and address information is correct.
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Article 9: Breach of Use

Any breach of “Subscriber”'s payment obligations,
misuse or unauthorized use of intellectual property
or “Dallali” services is a material breach of this
Agreement. In the event of “Subscriber”'s breach,
which is not remedied within five (5) business days
of receipt of notice of breach from “Dallali’,
“Dallali” may, in its discretion, terminate the
Subscription Agreement, “Subscriber”'s access to
the Services, “Subscriber”'s password, account, and
“Subscriber”'s access to “Subscriber” Data . In
addition, “Dallali” may terminate a free demo
account at any time at its discretion. The
“Subscriber” agrees and acknowledges that
“Dallali” is not obligated to retain “Subscriber”
Data after termination, and may delete such
“Subscriber” Data at any time if the “Subscriber”
violates these Terms after the end of the regulatory
period for documents archiving.

Article 10: Cancellation

Subject to the terms and conditions of this
Agreement, “Subscriber” may cancel the services at
any time 30 days prior to the renewal date, and
such cancellation shall be in writing and delivered
to “Dallali” either by (a) certified mail, or (b) a local
carrier. (c) The authorized email, care@dallali.com.
As for the subscriptions, they are for a fixed term.
The “Subscriber” is obligated to purchase the
services for a specific period according to the
subscription option. The “Subscriber”'s
subscription will automatically renew after the
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expiry of the specified term, unless it is terminated
as provided herein. The “Subscriber” may cancel
the Services 30 days prior to the expiry of the
subscription period. To avoid renewal, the
“Subscriber” will be responsible for the full fees of
such subscription until the end of the current term,
including, but not limited to, unpaid fees, which will
become payable immediately. The “Subscriber”
shall pay all outstanding and unpaid fees upon
expiry of the term or termination of the services. If
the “Subscriber” cancels the services before the
end of the term, the automatic renewal will be
canceled immediately upon cancellation, the
“Subscriber” will not be able to access the site after
the expiry date of the subscription, and all
information in the “Subscriber” account and
“Subscriber” data will be permanently and
irrevocably deleted after the regulatory period.
“Dallali” assumes no responsibility for this deleted
information or “Subscriber” data.

Article 11: Disclaimer

The “Subscriber” will have access to a variety of

online content sources. “Dallali” has made no effort
to verify the accuracy or suitability of any
information contained in any of these sources.
Accordingly, “Dallali” will have no liability or
responsibility whatsoever for any content
contained in any of these sources. The “Subscriber”
accesses, uses and relies on this content at his own
risk. The “Subscriber” is further aware that the
Internet contains unedited material, some of which
is sexually explicit or may be offensive. The
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“Subscriber” accesses these materials at the user's
own risk. “Dallali” has no control over and assumes
no responsibility for these materials. “Subscriber”
understands that, except for information, products
or services clearly identified as being provided by
“Dallali”, “Dallali” does not operate, control or
endorse any information, products or services on
the Internet in any way. “Subscriber” also
understands that “Dallali” cannot and does not
guarantee or warrant that files available for
downloading from the Internet will be free of
infection, viruses, worms, or any other code that
exhibits contaminating or destructive properties.
Each “Subscriber” is responsible for implementing
adequate procedures and checkpoints to meet the
“Subscriber”'s specific requirements regarding the
security and accuracy of data entry and exit, as well
as maintaining a means outside the services to
recover any lost data. “Dallali” assumes no
responsibility or risk for the “Subscriber”'s use of
the Internet. “Dallali’, its affiliates and its licensors
make no representation or warranty as to the
reliability, quality, suitability, accuracy, suitability,
correctness, availability, accuracy or compatibility
of the services or content. “Dallali’, its affiliates and
its licensors do not represent or warrant that (a)
use of the services will be safe, timely,
uninterrupted or error-free or work in integration
with any other software, or software that the
services will meet user requirements or
expectations ( c) any stored data, including but not
limited to “Subscriber” Data, will be accurate or
reliable, (d) the quality of any products, services,
information or other materials purchased through
the services will meet “Subscriber” requirements or
expectations, ( e) Errors or defects will be
corrected, or (f) the services or the server(s) that
make the services available are free of viruses or
other harmful components. The services and all
content are provided to the “Subscriber” strictly on
an "as is" basis.
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Article 12: Delays due to internet and connectivity

“Dallali” services may be subject to limitations,
delays, and other problems inherent in the use of
the Internet and communication networks.

Article 13: Dallali's forms

“Dallali”'s standard forms and documents ("Forms")
are provided purely as a service to the “Subscriber”
and are not intended to provide specific business,
financial, investment, accounting, tax or legal
advice. The “Subscriber” acknowledges and agrees
that the forms do not constitute legal advice or
representation, and that any use or reliance on the
forms will be entirely at the “Subscriber”'s risk. The
“Subscriber” should consult an attorney before
using or relying on the forms. Forms are provided
only for the “Subscriber”'s internal commercial use,
if appropriate, and not for the purposes of resale,
distribution, third party use, public display,
performance or other uses by the “Subscriber” in
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any form or manner whatsoever. In no event shall
“Dallali” and its Eligible Parties be liable for any
direct, indirect, consequential or exemplary
damages or expenses (including attorneys' fees and
costs) or any claim arising out of or in connection
with the use of the Forms. Use of the forms is
subject to these Terms of Use.

Article 14: Notifications

“Dallali” may send notice by way of e-mail to the
email address of the “Subscriber” registered in the
“Dallali” database, or by text message to the mobile
number of the “Subscriber’ registered in the
“Dallali” database, or by written communications
sent regular mail to the “Subscriber”'s address
registered in the “Dallali” database. Such notice is
deemed to have been given when 48 hours have
elapsed after it was mailed or posted or 12 hours
after it was sent (if sent by email) or after 6 hours
after it was sent (if sent by text message). The
“Subscriber” may give notice to “Dallali” (such
notice shall be deemed to be given when received
by “Dallali”) at any time to the following address:

8818 Prince Muhammad Ibn Saad Ibn Abdulaziz
Road, Al Malga Riyadh 13525 - 5487 Kingdom of
Saudi Arabia
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Article 15: Modification of terms

“Dallali” reserves the right to modify these Terms of
Use or its policies relating to the service at any
time, and shall post an updated version of these
Terms of Use on its websites and applications. The
“Subscriber” is responsible for regularly reviewing
these Terms of Use. Continued use of the Services
following any such changes will constitute the
“Subscriber”'s acceptance of those changes,

Article 16: Transfer

“Subscriber” may not transfer this Agreement
without the prior written consent of “Dallali”.
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